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CONFLICT RESOLUTION
= ROLE-PLAY CARDS =

) | T
SHARED PENCIL

SITUATION:

You both want to
use the only pencil
left in the box.

R vou ARE: student A

z OTHER PERSON: Student B

GOAL: Take turns and
find a fair solution.

4. BORROWED

7~
@ WITHOUT ASKING

SITUATION:
Someone used your
book or item without
asking first.

YOU ARE: The owner
of the item

OTHER PERSON: The person
who used it

GOAL: Apologise and

\*

agree on what to do next.

1. SPACE

-
PROBLEM

SITUATION:
You both want the
same seat or spot.

2 Y0U ARE: Student A

2 OTHER PERSON: Student B

GOAL: Share the space

&

or find a new solution.
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CONFIDENTIAL
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Pick a card. Read the situation. Role-play both roles.

Work together to find a solution.

2 YOU ARE: Player 1

£
. OTHER PERSON: Player 2

GOAL: Agree on rules

everyone is happy with.
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2. GAME TIME |: 3. LEFT OUT
SITUATION: i | SITUATION:

You are having a game i | You see others

and someone keeps ; playln.g t?gether

changing the rules. : | and didn’t ask you
i | tojoin.

YOU ARE: The person
who feels left out

OTHER PERSON: Someone
in the group

GOAL: Include everyone

*

and be respectful.
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5. UNKIND E
; 6. INTERRUPTED
WORDS :
SITUATION: : | SITUATION:
You said something : | You were talking
unkind. The other + | and someone kept
person is upset. + | interrupting you.
YOU ARE: The person : YOU ARE: The person
who said it - who was talking
x OTHER PERSON: The person : ©  OTHER PERSON: The person
who was hurt : E5 who interrupted
* GOAL: Apologise and : * GOAL: Listen and take
\&. make things right. ALY turns to speak.
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8. DIFFERENT |:
| | (@8) 9. NOT FAIR?
IDEAS :
SITUATION: : | SITUATION:
You are working on a + | You think the task
group task but you ' | orjobs were not
disagree on what to do. + | shared equally.
; E YOU ARE: The person who
x YOU ARE: Idea : ‘ thinks it's not faFi)r
®  OTHER PERSON: Idea 2 E & OTHER PERSON: The person
2 . : who gave out the jobs
* GOAL: Combine ideas : * GOAL: Talk it through and
\ and make a plan. - 0 '\ make it fair for everyone. W,

o soLuTIONS Focused  (Z)

® RESPECTFUL e CALM
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